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Effective	August	1,	2020,	the	Pennsylvania	Insurance	Department	will	no	longer	accept	paper	
filings	for	Property	and	Casualty	form,	rate,	rule,	rate/rule,	and	statistical	filings.	Filings	should	
be	submitted	via	the	National	Association	of	Insurance	Commissioners	System	for	Electronic	
Rates	&	Forms	Filings	(SERFF).		
	
After	August	1,	2020,	any	insurer	seeking	to	make	paper	filings	should	contact	the	Department	
explaining	the	exceptional	circumstances	which	necessitate	a	paper	filing.	Any	questions	about	
this	note	or	requests	to	submit	paper	filings	should	be	addressed	to	Mark	Lersch,	Property	&	
Casualty	Bureau	Director,	at	mlersch@pa.gov	or	717-783-2103	
	
The	SERFF	system	login:	
https://login.serff.com/serff/selectTab.do?id=filings.tab.title		
	
The	SERFF	filing	fee	structure:	
https://serff.com/documents/get_started_company_pricing_structure.pdf		
	
SERFF	Training	and	Tutorials:	
https://www.serff.com/serff_tutorials.htm		
	


